
Real Estate | Complexity 
in the Office Market
How technology can help (and hinder)

Primary Research: Includes responses from 2,500 UK based Office workers

Occupiers have expressed their opinions . Find out what 
theyɅre saying in this essensysreport
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ɈOver the course of a couple of years the real estate 
industry, and more broadly how we live work and 
play, has been fundamentally altered, and the knock -
on effects are still being realized.

Not only has the industry had to navigate the 
pandemic, which has changed the very face of the 
modern office, but it now has to contend with a 
recession, an energy crisis, extreme weather events, 
and a cost-of-living crisis ɀall of this against a 
backdrop of changing customer expectations. ʋ

It has become a nuanced complicated world to 
navigate. The future of the office, what it looks like 
and how space is consumed is being called into 
question. ʋ

Understanding what occupiers want, what frustrates 
them, how their concerns can be addressed, and how 
the changing dynamics of working habits are 
impacting them is incredibly important. ʋ

Welcome
In this report we look at what makes office workers tick, 
the draw of being connected (to people), the impact on 
productivity, barriers to the return to the office, and 
what workers want to see in their offices. Throughout 
all of these topics, we address the role that technology 
plays in transforming how office space is engaged with. ʋ

Whilst it might feel like todayɅs landlords and flexible 
workspace providers have a lot to contend with, there is 
also huge opportunity. It is important that there is a 
focus on solving the problems of today, providing 
occupiers with what they demand, in order to create 
the meaningful experiences and the best environments 
to support how they want to be working: in adaptable, 
frictionless, and flexible environments. ʋ

ϣf you can address the core problems facing todayɅs 
offices, then there is scope to ensure the future of the 
office, whilst being able to adapt to shifting dynamics as 
the world becomes more digital, more flexible, and 
more sustainable.ɉ

James Lowery
CEO UK & Europe | essensys



The UK office market
A challenging period for the industry Uncertainty in abundance

Modern workforces require office space 
that fulfills an evolving set of needs 
and itɅs a difficult task keeping up.

A growing vacancy rate shows office 
space is not being consumed and 
utilised at the rate it once was; and often 
occupiers are not getting what they 
want, consistently.

UK vacancy rates are rising; 
vacant inventory has not 
been higher since Q2 2015

3

94 MILLION 
square feet vacant

Move-in-ready, amenity rich flexible 
space is a growing demand for the UKɅs 
increasingly hybrid working practices. 
But itɅs a complex task to understand 
how to make this a reality. It can not, 
however, be achieved without the 
effective use of technology.

This research focusses on 
understanding technologyɅs impact on 
the occupier experience today and what 
can be done to improve it.

*Source: CoStar, UK Vacancy Data
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It is now impossible to meet 
modern occupier requirements 
without technology



Customer expectations are rising
That has consequences for landlords
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Location of their 
assets and 
portfolio

Design of their 
spaces

Flexibility of space 
so that it allows 

companies to grow 
& shrink. This also 

accommodates 
hybrid working styles 

& patterns

Digitalisation
and the occupier 

experience it 
empowers them 

to deliver

Sustainability
strategies in 
response to 

decarbonisation
initiatives and 

evolving legislation

The flight to quality means landlords & operators are faced with several considerations:



The flight to quality is accelerating
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We asked 2,500 UK office 
workers what they expected and 
needed from an office when it 
came to technology.

We discovered what technology 
entices occupiers back to the 
office, as well as the technology 
thatɅs driving them away.

Read on to discover what 
occupiers want from in -office 
technology, and how landlords 
and operators can tackle rising 
vacancy rates.

Making sense of occupier needs & what this means for in -building technology



UK office workers 
are left wanting more 
from technology

53%
of UK office workers are frustrated at the state of 
technology in their office building

11%
only 11% of UK office workers think technology in 
their office is advanced enough to meet their needs

61%
of UK office workers are left wanting more ; they want technology in 
their building that theyɅve experienced in other buildings

Technology has the power to make 
or break occupier experiences
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Office technology is 
impacting UK worker 
productivity

Alexandra McGregor
Global Head of Customer Success, 
essensys

ɈϣtɅsbecome evident that offices are about 
more than the physical building. Occupiers 
are looking for spaces that promote 
collaboration, productivity and wellbeing.

Whilst technology plays a big part in 
delivering these types of spaces, great 
tech alone is not good enough. You 
need a framework where tech facilitates 
but people are at the heart of any 
operation.

Occupiers are aware of how their 
workspace can help them to be more 
productive, and weɅreseeing our 
customers responding to that with the 
delivery of more comprehensive working 
environments ɀmade possible through 
their strategy, their understanding of data 
and analytics, and underpinned by the 
technology that brings to life digitally 
enabled spaces.ɉ

Of workers believe theyɅd be more 
productive if they had seamless & 
consistent connectivity in the office.

This becomes 69% of 18-34 year 
olds, showing greater value is given 
to connectivity by the younger 
generation in the workforce.

23%
Of UK office workers stated that 
the technology in their building 
directly hinders their ability to 
perform effectively and impacts 
their productivity .

Overall, 52% of office workers do 
not believe the technology in their 
workspace enhances their ability 
to do a good job.
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Staying connected or 
staying home
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Our research shows technology can 
serve as a pull towards offices but 
conversely, it also shows getting it 
wrong drives people away.

We asked, what technology would 
entice people to work in an office 
more than they currently did.

Two of the top four technologies 
related to connectivity and WiFi. 

The top 5 technologies to entice people back to the office:

Ability to see which colleagues are in 
the office

Superior internet & WiFireliability in 
the office

Seamless WiFi across all areas of the 
office building

69% 
of office workers under 34, believe the state of their 
buildingɅs WiFiperformance, negatively impacts their 
productivity

Tech-enabled meeting room spaces 
with digital collaboration tool

Ability to access space and services
across a network of locations



want the simple ability to 
work from multiple 
areas within a building 
or across a campus 
securely, with 
uninterrupted WiFi.

believe faster more 
reliable WiFi would 
improve their output in 
an office.

often find simply 
connecting to the WiFi 
frustrating and difficult.

The biggest cause of worker 
frustration is what should be the 
simplest thing ɀunbroken connectivity 
to office and building WiFi
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The meeting room challenge
Another source of frustration for occupants.

On average, 75% of workers have experienced it taking 30 minutes 
to identify, book and access a meeting room.

22% 
of UK office workers find technology in meeting rooms is the tech 
that lets them down the most. This could include basic things such 
as connecting a laptop to a screen or hosting a conference call.

75% 
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Meet people's needs, but not 
at the cost of security
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Whilst workers were vocal in their displeasure of 
the state of in -office connectivity and WiFi, there 
was an acknowledgement that improving this
should not come at the cost of security.

Nearly two thirds (63%) of office workers stated 
they were concerned about the security of their 
organisations data that is accessed via in-office 
WiFi.

Interestingly, from a regional perspective this 
raises to 78% of workers based in London.

A third of office workers said they were aware of 
a data security breach at their organisation 
already. Again, this was higher in London where 
45% of workers said theyɅd experienced a 
security breach. Therefore, seamless and 
consistent connectivity must also be highly 
secure.

of Chief Executives are concerned about 
a data security breach at their organisation


